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Triggered Campaigns

dotMailer enables you to set up powerful triggered email campaigns to generate leads and
conversions — automatically. Triggered campaigns can be based on a variety of variables, from
customers’ birthdays, to their buying patterns and expressed preferences, from seasons and
holiday dates to life cycle milestones. You also have the ability to create a series of triggered
campaigns such as renewal programmes, prospect warming, free trial conversions etc.

In the examples that follow, we will demonstrate two different ways that triggers can be used.
The first example involves setting a trigger to wish customers a Happy Birthday. This trigger will
be set to fire a couple of days before the recipient’s birthday.

The second example is based on a customer’s service contract coming up for renewal. In this case,
we're going to set up triggers to fire 30 days before the renewal date, then 10 days before the
renewal date and finally a trigger if the contract has expired.

Before creating your triggers there are a couple of steps you must complete first.

Create your email in My Campaigns using the WISYWIG editor
Use the ‘edit settings’ option to set your campaign to ‘Triggered’
Ensure you have the Date field in your contacts address book that will fire your trigger

Go to Triggered Campaigns in the campaigns menu and add a new trigger, set the rules
and enable it.

The first step is to ensure the campaign you wish to send as a Overview - A
triggered email has been set as a Triggered campaign. You can do 2
this when you are first creating the campaign or you can use the “Edit s
. ” . . . ¥ My Campaigns
Settings” option if your campaign has already been created. ;
¥ Template Library
¥ Mew Campaign
When creating a campaign, select the Campaigns option from the y ko PredcH RS
left-hand navigation pane and then select Template Library from the | 3 Tiggered campaigns
sub-menu that appears. > Advanced Features
Contacts [o=)
Select the template you are going to use for this campaign and click -
NEXT STEP. Reporting v
Support
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Triggered Campaigns

On the Campaign Settings screen, check the “Show advanced settings” option as shown below.

Campaigns: Campaign settings
) Selectthe settings for your campaign

eame Suswa 1
sotidnitar Nawslstiar Advanced Feshurs 0
Friendly from name From email addess

dotidailer Dema dotlballer Dama@emp dok
Reply action * Forward replies fo 7

W Mall - info@dotmaiter o uk

¥ Show acvanced setings

Tyoe

Standard -

The campaign type is set as Standard by default.

Using the drop-down, select Triggered from the list displayed and then click Next Step to
continue. Save your campaign in the normal way.

Campaigns: Campaign settings

() Select the settings for your campaign

Name Subjedt 7

dotMailer Newsieter Advanced Features [+]
Friendly from name From email address

dotMailer Demo dotiailer Demo@cmp dot -~
Reply aclion Forward replies fo 7

Wab Mail » info@dotmalier.co.uk

[# Show advanced seflings

Alternatively if your campaign has already been created, select Campaigns from the left-hand
navigation pane. Your existing campaigns are displayed in the list under the Unsent tab.

Gvarn . Campaigns
WSiSAE[T)  Oumea [} Sand (330 ¥ou are viewing: AN Sme. 1
[ — ™ Sammamary - Tomend it
T Vil 2 -
prere] Fipsnaier Tampise datin - v
Tt 1T " T— x
FPibios 8813 L rusin w0l 5 0 veemssl a =
T T —— -
e D 17 2 [ p— -
Regater for aiy of i 1 d
e Fres, LNE Dot 1220 D cordend -
weebinary »
Wewrg 1M TET =1 -

P ] it b

Alongside the campaign you wish to set as triggered, click on the summary icon L| !
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Triggered Campaigns

Campaigns: Campaign content

) Sottings for trial signup confimmatsan with st test Egnssmngs
B it your campaign contant ¥ Editcontand

(£} Review your campaign summary

overview Content summary Auto-responder

Campaign D From addressname Campaign type
15245 The comlaser Team ‘Standare
Email type: Campaign name Subgect
HTMLFLain text Wil 8gnup conhimason test

Reply actian Ruphy exmail

Webmall

Address books Last Sent

LlTL) Campasgn unsent

You can now edit your campaign settings by clicking on the ¢ EdiLsetings |ink This will open the
Campaign settings screen. Check the Show Advanced settings option and select Triggered
from the drop-down menu as described above.

Your campaign type is now set. It is important to note that campaigns set Overview B
as triggered will not be displayed in your list of campaigns under the My ampaigns
Campaigns option. Instead, all campaigns set as Triggered are displayed
under the Triggered Campaigns menu option under the Content tab.

My Campaigns
Template Library
Mew Campaign

H

¥

»

» Inbox Preview Resulls
» Triggered Campaigns
¥

Advanced Features

Contacts L"‘é; A
Reporting il
Support

Step 3. Creating the contact data fields

The next step prior to creating your triggers, is to ensure that the data fields that are going to be
used for the triggers exist in your address books. Only data fields with a data type of Date can be
used to create triggers under the Triggered Campaigns option.

In the examples we discussed earlier, we mentioned our first trigger being based on a customer’s
birthday and our second set of triggers being based on a service renewal date. So, these two
fields must exist in our address books or be created.

To create new data fields, select the option Contacts from the left-hand Sueivcw 8
navigation pane and then select Contact Data Fields from the sub-menu Campaigns =
that appears. A list of all the data fields that exist in your address books  Santacis e

will be displayed. Click the button and the Create new field
window will appear.

My Contacts
Suppression Lists
Contact Data Fields

Create new

W e e

Advanced Features

:’uietup:uurda:,aielu. please select a uriqus name, the data bpe, and the access Repatiing il
e
Hame: Birihday Support o
Data Typa 2 Dake w
Defauitvalug
Accass 1 1 This data label I3 putiic

&) This daba babel I5 private

(CACEL | SHTE
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Enter the name of the field and select the “Date” data type from the drop-down list. Click on
. Repeat this process to create any further data fields required.

You can now import the data you need to fire this trigger, by mapping the Birthday field in the
data you import to the newly created Birthday data contact field within dotMailer (see Advanced
Features Guide for more info on importing and mapping data).

Step 4. Creating Triggers

Overview Fal
To create your email triggers and access existing ones, select the — oy
“Campaigns” option from the left-hand navigation pane. From the T e -
sub-menu displayed, select “Triggered Campaigns”. > My Campaigns

¥  Template Library
The Campaigns. Triggered campaigns screen is displayed and 2 MM TP

. ¥ Inbox Preview Results

consists of two tabs.

» Triggered Campaigns

» Advanced Features

Campalgns: Tnggered campaigns

friggerea l.llll g coreeni Cnntal::ts

[y THTFTT ]

Tri: I s o B T Repnrting |]£H‘
Support o

The Campaign content tab details campaigns that you have already set as triggered. In our
example below, we have one campaign which is used to wish our customers a Happy Birthday
and also three campaigns which are sent out at different intervals to advise our customers that
their service with us is due for renewal.

Campalgns: Triggersd campaigns

CHREEE dETEE  SAMANQN CIEHT
Bl b i amsid Pl L iy B Tl Lnid
s D 1 =T s Bl =
Lali bl Vo Sacéon Ferrmsts. 8 Qary 5 ]
L i ] T - sk Eerdel RnaEr -
O T (= dopry Bk g

BALE 20 oo 1 B-EW | Fugd 21
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Creating a one-off trigger

To create a triggered send, move back to the Triggered sends tab and click on the
button. The Editing trigger group screen is displayed.

Campaigns: Editing trigger group
Run name
Trigger stars wn i

Trigger encs on T I7 toever enas

Piease notw: I you are amending a gger at (s cus 10 run teday, twill e reset and won re-run Lt tomormow.

Crmate new

D ramatoemis rigger

€D Swtect e data esd tor tiggenng Plasss swed- =

e Selbect when the rigger will fire -Plense seect- + days -Pleass seled. *. aach coniscfs

(pisace select s el felc).

0 Trigger recurrence 1 @ Cocurs once
CHECUrs vy rear

D) which ggarsd campaign da you wantio sena? 1 - Please select -

(0D ¥t the rigges fires, what Bme of dar should il send? 00

) setectsetings

- -
[# Enagiza

Back

In the top part of the screen, enter a name for this particular trigger group and using the pop-up
calendar, select a start date and an end date. If the trigger doesn’t have an end date, click the

Never ends checkbox.
Run name Happy Birthday
Trigger staris on 07 Dec 2008 1]

Trigger ends on 1] [¥] Never ends

Please note: If you are amending a trigger thatis due to run today, it will be reset and won't re-run until tomorrow.

The bottom part of the screen is where you enter the trigger details.

Crie nem
) tane nrra ngge

9 Select B data Beid for g BRTHCAY »

16D e o v e w E = did belen = aadh contads
DAy

[ 4 Do i

# Dccurn ey prn

D) o mgeinad iveisge 00 i was peagT 1
1D voen e g ena, W o Qi i A st

0 Salert 1emngs

Hacx

o Enter a name for the trigger. As this is a one-off trigger, this may well be the same name
as the trigger group.

a Select the data field you want to use to fire the trigger from the drop-down. Only “Date”
fields in your address books will be displayed. If no fields are displayed in the dropdown
list, it means you have no “Date” fields created in your address books (see Step 2).
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Triggered Campaigns

Select the number of days (from the first drop-down) that the trigger will fire before or
after (from the second drop-down) the date field you selected. In our example,
the trigger is set to fire 2 days before the contact’s birthday.

Specify if the trigger is to reoccur. If you select “Occurs once”, this trigger will only fire
on the exact year that is stored in the contact data field. This would be useful for an order
date, for example. If you select “Occurs every year”, this trigger will fire every year. This
is ideal for an anniversary type of data field, such as birthday.

Select the campaign that is to be sent to the contact. The drop-down will list all
campaigns that you have set with a type of “Triggered”. If you have no campaigns

displayed in the list, it means that you have not set your campaign type as triggered (see
Steps 1 and 2).

Specify the time of day you wish the trigger to be actioned. This is based on a 24 hour
clock, UK time.

Finally you need to enable the trigger. Click the checkbox “Enabled”.

Your trigger is now set-up. The trigger will run automatically based on the conditions you have
entered.

Our previous example demonstrated how to set up a single trigger. You may also wish to setup a
series of triggers, for example, if you provide a service that is due for renewal. Select the

button from the Triggered Sends tab as before. In the top part of the screen enter
the name of this trigger group, the start date and the end date (or check Never ends).

Campalgns: Editing trigger group

Run name Zerdcn R
Trigger starts on

Trigger ends on 1] & Naver enas

Pleass note: ¥ you sre amending o inigger hat is Sus bo ren focay, fwill 8 raset and wan re-nan until lomerro.

Create new

€D riamatoemic igger ag# 1- 30 days

) Seiectine data fisid for ggading SERVICERENEWAL-DATE =
) selzctwhen the wipgerwill fire ) v days  bedora * sach contacts
SERVICE-REMEWAL-DATE
) Tioper recuerence 8 Occurs once
OcTurs every rear

t} Which rigoened campnign 6o you want 1o 3end? 7 Benvice Manswats 3 -
0 When e Igger ires, what ims of day Should it sena? 10 - 30 -
E) seiectsetings ¥ Enatled

Bagk

Now we need to complete the first trigger for this group. Our first trigger is going to be fired 30

days before the contact data field “Service-Renewal-Date”. This trigger will only fire once, on the
exact year stored.

dotMailer
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Triggered Campaigns

Against step o we have a list of triggered campaigns for PREEe R =
each stage of our trigger group. In this instance, we select the “Please select -

campaign called “Service Renewals 30 days”. (Remember, if no Happy Birthday

campaigns are displayed in your list, it means the campaign has SEvies Henswala 10 Dats

Senvice Renewals 30 Days
Semnice Renewals Expired

not been set as triggered).

Finally, we set the time of day we want the trigger to fire and click
the “Enabled” checkbox.

This first trigger will advise the contact that their service expires in 30 days and detail the list
of renewal options they have available. It may include discounts if they renew early.

Click on the | button to save this trigger.

We can now set up our next trigger. Having saved the changes to our first trigger, the screen
will refresh and the information relating to our first trigger is displayed on the first tab.

Stage1.-30days s | Creaks niw
0 Name fos this Fgger Stage 1- 30 gays
1ED Solecthe asta hela for iggeiing SERVICE REHEWAL-OATE ~
0 Selact when e Ingger will firs 30 * Oas  Dedore *  bach contacts
SERVICE-RENEWAL-DATE
0 Trigger racumance @ Cccurs onee
OCCurE very yhar
e Which iriggered camgalgn do you want o send? 1 Senice Renewals 30 Dars v
€ wmen e vigger Sres, whattime of day should it send? T
) Select settings ¥ Enadiss
R L it

Click on the “Create new” tab to create your next trigger.

T S R ORI TS e —

) b wer won

R T — T =

€) seectmtom me niggmow e E = gy bak = wach contuchy

0 Triggts rcamgngy: 1 - ﬁ.:u:z.u

5 e

0 Whar g g red, WA Brmg of Sy A0 B 4 - =

T R ¥ Ernamee
Our second trigger is going to be fired 10 days before the contact _Pleaze select - -
data field “Service-Renewal-Date”. This trigger will only fire - Please select -
once, on the exact year stored. In this instance, we select the Happy Birthday

. " . " . Senice Renewals 10 Days

campaign called “Service Renewals 10 days” from our list of Senvice Renewals 20 Days
triggered campaigns. Senvice Renewals Expired

Finally, we set the time of day we want the trigger to fire and click the “Enabled” checkbox.
This second trigger will advise the contact that their service expires in 10 days and detail the
list of renewal options they have available. It may include final discounts if they renew straight
away. Clickonthe |, .=-. - button to save this trigger.

@ ®
dotMailer

dotMailer No1 Croydon, 12-16 Addiscombe Road, East Croydon, CRo oXT. T: +44 (0)20 8662 2762 F: +44 (0)20 8181 4594 °
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Both triggers are now displayed on separate tabs.

Tage 1-Sdaps e o Hagr ] V0Ry  Create sew
) rave owas moow
) S ama ey b mggeers SERVCE-RINDWAL DATE =

) Seectmtm e mgge wil e Ry [ p—

SERATE-REWEWAL QU TE

D Trop recumenc § Do e
Cxann sin'y i
G WhalE Figgeded L Ting® 30 riw i 1 e T aroce Anraas 16 0un =
(D) vranma e fevs. ananma of day ihd £ et E - -
ﬂ Rt alngs ¥ Enatied

Click on the “Create new” tab to create the final trigger.

Biage i - Jbdaye s s Saged 10 Credtesew
) g
ﬂimumwmmj-m SERNCE MEMEWSL DATE =

) Seiectwhen e moge wl ire 1 = dayn e = §ach comisctE
SERACE RENEWRL DATE

ﬂ Trigger mcsrance F @ e onew
Ctutn ey

ammlw'lc:wbmm.u.tnl:1m:"-‘ wdcn Herms Diprsd v
0 Wi B ngges s st Brma of dan Bhasds @ g T =
D) deseci nemes 7 Crasind
= EEm
Our final trigger is going to be fired 1 day after the contact data Meane s eleA- Iz
field “Service-Renewal-Date”. We have selected the campaign - Please select -
called “Service Renewals Expired” from our list of triggered EAPRY Ei Ay
i Senvice Renewals 10 Days
campalgns. Semvice Renewals 30 Days

Senvice Renewals Expired

This final trigger will advise the contact that their service has
expired and detail the revised costs they will now incur if they require assistance. Click on the
| button to save this trigger.

We have now finished creating our triggers.

Campalgns: Editing trigger group

Fun name Senice Renewss
Trigger stars on A7 Dec 2008 i
Trigger ends on Pl 7] [ Haver anas

Please note: If you are amancing o Wigger hat is due bo run locay, Rwill b+ fesel and wonl e-run untll lomeriow.

Stage 1 -30dayse  « Staged - 10deyss  « Stoped-Expired  Croalw new
&) rametormis mogec tage 3 Expirna
€D seiectne cata fesd or miggering SERVICE-RENRWAL-DATE =

£) seieciwhen e tigger wil fire - o amw = dachcontaets

SERVICE-RENEWAL-DATE.

o Trigger recurmence | & Ccours once
) CICCUS Buely jRar
D) o wiggernd campagn 00 you want 1o sena? 7 Sarace Rendwils Brpires =
(£} When e wigger fires, what time of day should it sena? % v v
@ e semngs | Enasiea
¢ Bak
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Triggered Campaigns

If you wish to remove a trigger, click on the appropriate tab and use the & - THIS TRIGGER
button.

To view all your triggered groups, select “Triggered Campaigns” from the left hand navigation
pane.

Campaigns: Triggered campaigns

Traggared sanas [0 L L ]
Rl EE
Larsd il prrar L]

mw N gy BT

ki K s weing 102002 | Pags

A list of triggers is displayed on the “Triggered sends” tab. To edit a trigger group, click on the ,~
button.

Please note that if you are amending a trigger that is due to run today, it will be reset and will not re-run
until tomorrow.

When you create a date driven triggered campaign as described in this guide, dotMailer will
automatically create a segmentation query based on the rules of your trigger. These are named
‘Triggered Books’ by dotMailer.

If you choose, you can apply further segmentation rules to those queries, for example: if you don't
want to send a happy Birthday message to contacts who are over 30; or if you don't want to send
a renewal reminder to contacts who pay by Direct Debit. Please see the dotMailer Advanced
Features Guide for more information on editing Segmentation Queries.

Triggered campaigns are accessible in your reporting area in the same Overview }
way as a standard campaign. To access your reports, select Reporting S alcnn =
from the left-hand navigation pane.

contacts (=
A list of campaigns sent will be displayed including any that have been #
sent as a result of a trigger. 3 Sont CAMpPAKAS

¥ My Accound

¥ Contact Acthity

Support
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Triggered Campaigns

Open the report by clicking on the name.

Reporting: Campaign Overview
e Cmmpagn sams sl ngrag conbenakon s Lemunr banr
] Eznieriabon of pour Solllsbe bis scroont
T sseeanecks b
Dt went VI O 1208
g typw Trggeeee

-9
Repoet o Tt L Conversicn unnal:
EMais dad n .
Erads duswel o £ (509 =
[IrSpr ey - (1] AT
ihawn & Foramo £+
Fahmaied brmardy an - "
Foreards ko abrand ]
e ]
B s L]
[T e —— ¥ BT pe———
[ el »
Chos i pan e [LTC0Y
[ - n & Prira repom
L= L] T Email hotsgen
Fses ] ~ * | Usnags my smail updanes
I Bl ¥ BN
ok bemons i . . Tompars pedurmanie
LNESOT T i L] [
Limky Mot Prossects_[ml Domans

At the top of the screen you will see details of the Campaign Name and the Subject line used.

The Address books are displayed as “N/A” as no address books are used for this campaign, it is
sent as a result of a trigger. You can also see that the Campaign type is set as Triggered.

Reporting: Campaign Overview
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R Campaign narme Irial signup confiirnation wilh Seminar bannéd
mas  Subject confirmation of your dosdailer trial acooun
o Address books L1
Dabe sent 11th Dec 13:35
—__ Campaign type Triggered

The reports for triggered campaigns are continually updated as triggers are sent, in other words
the results are ongoing.

dotMailer No1 Croydon, 12-16 Addiscombe Road, East Croydon, CRo oXT. T: +44 (0)20 8662 2762 F: +44 (0)20 8181 4594



